CANCELLATION AND REFUND POLICY Sociable

Dinnenr Club

EST. 2024

To ensure Sociable Dinner Club can continue providing affordable and inclusive Dinner
Club experiences, the following refund policy applies to all bookings:

Cancellation requests made 7 or more days before the event
A full refund will normally be provided.
Cancellation requests made fewer than 7 days before the event

Refunds cannot usually be provided, as restaurant bookings, meal numbers and
associated costs will already have been confirmed and paid.

Exceptional Circumstances

We recognise that unexpected situations can occur. In exceptional circumstances,
refund requests may be considered at the discretion of the organisers. While refunds
cannot be guaranteed, a full or partial refund may be offered where appropriate.

TransfFer of Place

Where practical, attendees may transfer their place to another person approved by
Sociable Dinner Club before the event takes place.

Event Cancellation

If an event is cancelled, attendees will receive a full refund or be offered the option to
transfer their booking to a future event.
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